
Group	Registration	FAQs	
	
	
	
I have a group member/s facing financial hardship. Can you help with the cost of tickets? 
Our Help a Sister program offers subsidised tickets for women experiencing financial hardship. 
Group Organisers are often aware of these situations, so we have allocated you one Help a 
Sister discount code (see cover letter) so you can register one group member for $35. If you 
require more Help a Sister subsidies, please complete the form online at www.equip.org.au.  
Year 12 students can attend the women’s conference for $55 using code HSC2019. 
 
What information should I collect from my group members? 
The information we collect allows us to provide for your group members’ needs. It also lets us 
communicate with them directly about the conference. The enclosed form will let you gather 
all the necessary information to enter online as well as space to record whether each delegate 
has paid you for their ticket. Please collect: 
• Full name 
• Email address 
• Mobile phone number 
• Special requirements (gluten free, mums ‘n’ bubs, AUSLAN, Mandarin, access needs) 
 
When should I create my Group of 10+ registration? 
Create your online registration as soon as you have gathered your first 10 delegates. This will 
avoid disappointment in the event of a sell-out. You can add more delegates to your group at 
any time. You will need to pay online when you register, so don’t forget to collect money up 
front from your group members. 
 
What if I don’t have 10 people in my group? 
You can still register as a group. Please select the ‘Individual’ ticket category and add as many 
additional delegates as needed. Please note that you won’t be able to switch to the Group of 
10+ category after completing your initial registration.  
 
Can my group members attend different conference times? 
Yes! Your group can be made up of Daylight and Twilight delegates. Please note that EQUIP 
teens delegates cannot form part of a Group of 10+ registration. 
 
How does the EQUIP combo work? 
The combo ticket includes one EQUIP teens and one EQUIP women ticket for $120 (saving $20 
off the standard ticket price). It is available until 10 June and cannot form part of a Group of 
10+ registration. Please encourage interested women to purchase their own EQUIP combo.  
 
What about registration for EQUIP teens and EQUIP live stream? 
These conferences have their own registration sites. Registration for EQUIP teens requires 
parental consent and the collection of additional delegate details. Further information and 
registration is accessible from www.equip.org.au 
 
What payment options are available? 
MasterCard and Visa payments are processed securely by Stripe. If you are unable to pay via 
credit card, please email enquiries@equip.org.au to arrange direct deposit or cheque payment. 
 
When will I receive my tickets? 
You and your group members will receive a confirmation email as soon as your registration is 
complete. Tickets will be emailed to each group member in the week beginning 10 June. 	


